PEACE  EDUCATION

Chapter 3 

Conflict Resolution

Lesson 1

Warm up : 10 min . T asks ss to form a circle. If number of ss is large, it can be divided in to two groups. T asks one s to stand out of the circle and try to get in while the others stand tightly so as not to let him/her in. Then the s is asked how he feels. The expected answer is   anger/frustration. The T asks ss ‘How would you solve this problem?  What are the nonviolent ways to get in the circle?’  The left out s tries to enter the circle according to the answers given by the class. He / She is let in and asked to express his feelings now.
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T shows pictures defining conflict and resolution and gives the synonym of problem and problem solving.  

 

ACTIVITY 1:  (Approximately 10 minutes)

       Purpose: 

· To have students define the term “conflict”, and cause effect relationship through graffic organizers.

· To get the students become familiar with the subject

      Materials:

· A text about conflict resolution

· A graphic organizer

      Procedure:Tell the students to read a text defining conflict and its resolution and fill in a graphic organizer.  Following this, hand out the text.

                                                                 CONFLICT

      Conflict is a natural part of our daily lives and cannot be avoided.  It can be described as a situation in which two or more people interact and perseive incompatible differences or threats to their resources, needs, or values.

      Conflict causes the participants to behave in response to the interaction and their perception of it.  It can move in either of two directions, escalation (the conflict gets worse) or de-escalation (the conflict is resolved).

      There are many possible ways to respond to conflict situations.  One condition for long-lasting de-escalation requires that attention be focused on the problem, not on the participants.  Another condition for de-escalation is that there is a decreasein exposed emotionand perceived threat.  Often a “cooling-off” period is needed before meaningful discussions can occur.  If neutral or amicable relations existed before the conflict arose, and if the participants know how to make peace,or have someone, such as a mediator, to help them.  As a result, a win-win resolution occurs.  A mediator’s job is to compromise the two parties involved.  But before this, it is essential for all parts to do an analysisof a conflict situation.

      It is important to remember that there is never one-way to solve a problem.  Alternative solutions must be provided.  The resolution of conflict only happens when these steps are taken.  Being subjective about the conflict then will not help, so objectivity, which is being fair and equal must be considered.

(GRAPHIC ORGANIZER ON THE TEXT GIVEN TO STUDENTS )

(Suggested answers written in italics)

Pr-1 Definition 


                                          is                                                                      that 

Pr-2 Cause & Effect 


                                            moves in

Pr-3 Problems & Solutions

              Problemh

                                                   solutions


Pr-4 Solutions

Transition from Activity 1 to Activity 2

  After the SS fill in the graphic organizer, T asks SS to close the reading passage and remember as many words from the text as they can  in 30 seconds. (Total 2 mins.)

ACTIVITY 2: (Approximately 15 mins.)

      Procedure:

            Teacher writes 10 vocabulary items related to conflict resolution and their explanations in a jumbled form on slips of paper.  Following this, T asks SS to match them with their explanations. Half of the class is given the word, the other half the explanation. Ss try to predict which ones match by mingling in the classroom. Then sit with the partner. T gives a vocab. handout with the correct version or shows on OHT. Ss see how many they could predict.

       Purpose: To make SS aware of vocabulary related to conflict.   

             Vocabulary Items                                                   Explanations________

escalation (n)                                                          problem/conflict getting worse

de-escalation (n)                                                     problem/conflict becoming less 

                                                                               intense

cooling-off period (n)                                              the time for the angry person to come

                                                                              back to normal state

mediator (n)                                                            a person helping to find a solution

                                                                              between two persons or groups

compromise (v)                                                       to reach a middle point, not black,

                                                                              not white but grey

analysis of conflict  (n)                                             all parties involved cooperating to

                                                                             define the conflict

alternative solution (n)                                             different choices provided

resolution of conflict (n)                                           reaching a solution

objectivity (n)                                                          not taking sides about a problem

win-win resolution (n)                                              both parties are happy about the resolution

Transition from Activity 2 to Activity 3: (2 min.) T elicits the people that students have major conflicts with and writes them on bb. T asks ss to turn to their neighbor and talk about and jot down the ways they resolve their conflicts with these people in their everyday life. T asks ss to compare their conflicts and resolutions with the given text.  Anticipated answers: Parents-generation gap, teachers-too much homework, girlfriends, boyfriends-lack of communication.

Activity 3: (15 min.)

Materials: A text on conflict.

Purpose: To get exposed to more content related to the topic.

What trait determines success?

 

      Men and women who have a successful career, family life and a large number of friends have one thing in common. They know how to deal with people.

      The ability to properly interact with other is one of the most powerful tools for personal and/or professional success.  However, if you are like most people, you struggle with many of the day-to-day interactions at work, at home and with friends.  Why?

      Emotion, communication and conflict are the reasons.  These three things are present in all human interactions and impact each person differently.  Everyone manages emotion, communication and conflict from habit – patternsandestylesdeveloped early in life.  This affects your relationships, career and financial progress.

      To be successful, you need to take control of how you interact with others.  Libraries and bookstores are loaded with self-help information.  Of course, if you could figure out which dozen or so books you needed, you would still have to sift through the fluff to get to the meaningful information – the key data that unlocks your potential. 

 

Flexibility in behaviour and emotion is absolutely essential.

Emotional   intelligence is the ability of a person to control their behaviors and emotions in relationships with others. This is not an instinctive trait restricted to an elite few…it’s developed. Honing emotional intelligence is critical for anyone wanting to succeed in any area of life. Why? 

When people interact, the person with the widest range of flexibility in behaviour will always have the upper hand.  The top people in any given field are those who have the most diversity in there behaviour. Any time your behaviour is limited, you are letting others get the competitive edge.  

 Likewise, the person with the strongest control over their emotions will also have the upper hand. It does not the matter if you are at work, at home or with friends.  Behaviour and emotion go hand in hand.   You can’t have one without the other. (Adapted from www.dogpile.com)

 

 

Ss are asked to underline the words in the text related with conflict and resolution in their own life.

Then teacher distributes a graphic organizer related to the text and asks ss to fill it in individually.

 

 

CONFLICT RESOLUTION

 

                                           Problems

                                            ( suggested answers written in italics))

 



                            Solutions                       Results



                        End Result

    Cooldown activity (approximately 5 mins.)

    Purpose: to reinforce the vocabulary and context in speaking.

    Procedure: T asks the Ss to think of situations in their everyday life in which conflicts have escalated or de-escalated, whether a resolution was reached. 

           LESSON 2

Warm up: (2 Min.) Warm up in the previous lesson .

Activity 1: (20 min.)

Purpose:  

· To have ss a problem-solution graphic organizer.

· To analyze a text.

Transition from Warm up to Activity 1 : (10 min.) T gives dialogues showing coflict and tells ss that they are going to explore different ways to respond to situations. T makes a Conflict Resolution Grid on the bb that has 4 quadrants.

                                                                    Margie gets                            Margie doesn’t get

                                                                 what she wants                            what she wants

Donald gets

What he wants                                      D wins----M wins                       D wins-----M loses

Donald doesn’t get                              M wins----D loses                        D loses----M loses  

What he wants

Materials:  4 dialouges adapted from the book “How to Talk So Kids Will Listen and Listen So Kids Will Talk” by Adele Faber and Elaine Mazlish.

Procedure: T groups students by giving each student a dialogue and asks ss to discuss language. Is it a “win-win resolution” or a “lose-lose resolution” by making grids such as the one shown above. T also asks ss to decide on the parts speaking in the dialogues.

Dialogue 1.

A: Somebody stole my new red pencil .

B: Are you sure you didn’t lose it?

A: I didn’t. It was on my desk when I went to the bathroom.

B: Well, what do you expect if you leave your things lying around? You’ve had things taken before, you know! This isn’t the first time. I always tell you “ keep your valuables in your desk.” The trouble with you is, you never listen!

A: Oh, leave me alone!

B: Don’t be fresh !

Dialogue 2: 

A: I completely disagree with you on that issue.

B: You may think differently but that’s how I feel..

A:  You mean, you’re not gonna change your stance?!

B:  I told you my point of view! 

A:  You’re kidding! 

B: Now you’re being unreasonable!

Dialogue 3: 

A: That TV show was boring.

B: No, it wasn’t. It was very interesting.

A: It was stupid.

B: It was educational.

A: It stunk.

B: Don’t talk that way!

Dialogue 4:

A: It’s hot in here.

B: No, it’s cold. 

A: No, it’s hot.

B: I don’ think so.

A: Well, I’m sweating.

Students are asked to de-escalated the conflicts by writing resolution dialogues so as to create win-win resolutions. And then they are asked to act the resolved version on a voluntary basis. (3 min.)

Activity 2: (20 min.)

Purpose: To shift ss interest to a grammatical structure Conditional type 2 .

Materials: Previous dialogues and bb.

“What would you do if you were?”

T asks ss to think of the above dialogues and complete the question sentence to ask to their friend.

T models the question sentence.

Eg. What would you do if you were the the mother/ teenager / teacher / friend ?

T emphasizes the use of Conditional Would ,Type 2 .

The ss answer: I would try to understand her feelings if I were the mother.

Then T asks ss to make (minimum 2) sentences by using the given structures. Then two pairform a group of four and exchange their sentences and choose one they like and write on bb.

Cool down activity: Quick write in 5 min. ss are asked to write anything about conflict resolution that they have learned until now.

LESSON 3

Warm up activity: (5 min.)

     T asks ss to lokk at a picture showing two people strangling each other! 

· What is happening here?

· Why are they choking each other?

Transition from Warm up Activity to Activity 1: (2 min.)

    T writes the title of the text “Understanding Conflict” on bb and elicits words related to the topic. 

  Understanding Conflict by Andrew Howe

                    I’ve been following international news for a few years now, and I’m starting to see painful similarities in all of the current world conflicts. Each involves two groups who disagree because of inherent differences in their way of viewing the world, sacrificing lives because everyone involved seems to think they know the exact truth.

          It reminds me of some of the arguments I’ve had with my older brother. I walk into the living room, ready to watch one of my favorite TV shows, and he is there sleeping- sprawled out over the entire three-person couch. I immediately start the argument: “I’s not fair for you to have the entire couch, besides, you can sleep on your bed.” The predictable response comes out, “But I was here first.” As much as I’d like to say that I am always right and he is always wrong, I would be flat out lying if I did. Both of us have a good point. The conflict doesn’t involve one person who clearly is right, and there is no way those arguments end, unless one person decides to cave at least a little bit.

        Living in the United States before the 11th, it wasn’t hard to see that a solution in the Palestinian-Israeli conflict would require some form compromise. But before September 11th, I could choose to be completely neutral in the world’s conflicts- that all seem linked together. And the majority of people here seem to think that we are unquestionably correct in this disagreement with Afghanistan. I know from living in a family situation that we won’t get anywhere close to peace if we just keep saying we’re right, ignoring the other side. The violence won’t stop until we accept that we cannot be completely right.

Activity 1: (15 min.)

Materials: A text written by Andrew Howe. The text is a part of “Youth Voices on the Middle East” produced by Youth Radio- an award-winning media-training program.

Procedure: T asks ss where conflict other than their interpersonal relationships occurs.

Expected Answers:

· Between countries

· Between politicians

· Between environmental organisations and governments, etc.

   T writes students’ answers on bb., then asks ss to listen to the text and while listening ss jot down the similar conflicts if any that they hear.

   Ss compare answers with the ones sitting next to them see if they have the same answers.

Dictocomp Task: (10 min.) 

          T reads the first two paragraphs of the text again and ss take notes. Then T asks ss to write the paragraph in their own words. After that ss turn to their partners and exchange their summaries. And T gives the text to the ss then wants them to read it again.

Transition from Activity 1 to Activity 2:

          T asks ss to predict what would come after the last paragraph. T writes these on bb.

Activity 2 (15 min.)

Purpose: 

· To recycle vocabulary related to conflict resolution.

· To raise awareness of ss on world issues by taking a stand point.

· To improve writing skills.

Materials: The same text used above.

Procedure: Ss in groups of three are asked to write a short (agreeing/disagreeing with the author)  paragraph of about five sentences using the vocabulary they have learnt in the first lesson as much as they can. 

Cool down activity: (3 min.)

    Ask the class “Do you think a win-win solution is possible?” Write in your journal for tomorrow. (Ss are assumed to have journals.)

LESSON 4

Warm up activity: (5 min.) T shows the picture of two politicians shaking hands.

T asks “What does this reveal ? Agreement /resolution 

How did you understand?  They are shaking hands/showing non-verbal communication.

   Transition from warm up to Activity1.

   T asks “Do you think non-verbal communication is as important as verbal communication?”

Activity 1: (15 mins.)

Purpose: To encourage students to think critically

              To enhance group collaboration

Materials: A survey

Procedure:

  Students are asked to complete a survey related to non-verbal communication and then in groups of four compare their answers.  SS put a mark on the continuum line, and then SS post them for public notice.

                                          ________________________________________

                              Agree                                                                                   Disagree

1. Non-verbal communication is more important than verbal commmunication.

2. It is very easy to understand a person’s mood by observing his/her body languages.

3. Even if a person talks positively, his body may send negative messages.

4. Lots of differences can be observed in non-verbal communication according to cultural styles.

5. It is possible to solve the conflict easily if we know about non-verbal language.

6. Personal differences play a great role when we consider non-verbal communication.

7. Non-verbal communication does not change according to relationships.

8. Never trust a person who can’t look you in the eyes.

Follow up Activity:  ( 12 min.)

T demonstrates with the a student a non-verbal action. Ask ss to demonstrate non-verbal communication in pairs.The class try to predict the conflict or the resolution. 

Transition Activity 1 to Activity 2:  ( 3 mins.)

  T asks “Where in your community can you see conflict?” Answer: In the streets/in footbal matches etc.

  “What does this lead to?”   Answer: Violence.

Activity 2 (15 mins.)

Purpose:  To raise SS’s awareness

Materials: Students’ answers

   T asks “What can you do as a citizen to raise your communities awareness in conflict in violence resolutions?”  write down as many possible resolutions with your partner.

Culminating Project:  T gives either all or some of the UN International Decade for a Culture of Peace and Non-violent for the children of the world Declaration  to students. T asks SS to read it and understand the general idea of it.  T gives different choices for SS to choose from. ( giving responsibility.)

a. Go to the Un office in yur town and make an interview with an expert comparing your country with the declaration.  Give an oral presentation.

b. Go to the man in the street and interview him, then prepare a poster revealing your findings about non-violence for the children in your town/country.

c. Video-shooting of children being interviewed.

    All in all, these are only some alternatives.  Others can be added.  The most essential aspect in this project work is for the students to create a SYNTHESIS of the collected information.
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